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Certificate Title - TitTAog MoToTTOINTIKOU:

VELLUM DIPLOMA IN CUSTOMER SERVICE

AitrTAwpa t1ng VELLUM otnv E¢uttnpétnon MeAatwyv

This is to certify that: - Me To TTapdv mioToTTOIEITAI OTI O/N:

ONOMA NMATPQNYMO MHTPQNYMO ENMQNYMO

ONOMA PATRONYMO MITRONYMO EPONYMO

At examination center - 210 £€eTa0TIKO KEVIpO EA.KE.AIL.M.

Has succeeded in the following modules: - ‘Exel emTUXEl OTIG TTAPAKATW EVOTNTEG:

1. Customer Service- Basic principles 1. E€umnpétnon meAatwy - Baoika

2. Providing excellent customer services 2. Napéxovtag aplotn e€umnpETnon meAATwyY
3. Customer service in the hospitality industry 3. E€umnpETnon mehatwy otn Blopnxovia tng
4. Customer service in the retail industry d\oeviog

5. Customer service in the public sector 4. E€untnp£tnon mehatwv otov KAaSo Tou

AlovikoU epmopiou
5. E€umnpEtnon meAatwy oTov SnNUOCLo TOE

Unique Candidate Identification - Movadikdg Kwdikog Yoynpiou GX000220020T

Certificate Serial Number - A/A TlicToTroINTIKOU: 254800

Issue Date - Huepopnvia Exdoong:  01/01/1900

Authentication QR Code
Kwdiko6g Nvnoiétntag QR
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Nikolaos V. Takis - C.E.O. VELLUM
NikéAaog B. Takng - Aieub. Zuppouiog VELLUM

H eykupdTNTa TOU MOTOTTOINTIKOU PTTOPEi va emReRaiwBei Kai oTnv eTmionun iI0ToogAida Tng Vellum https://vellum.org.gr



